
How this new contract will impact on the current enhanced 
services we have come to accept as part of the provision at 
the Pinn is yet to be revealed. Dr Kelshiker reminds us on 
page 3 how crucial it is for patients to be kept aware that 
“the services currently provided ‘under one roof’ cannot be 
taken for granted given the pressures within the local NHS 
and will require the continued support of all patients”.

In this Issue I also offer congratulations to two of our 
Members who are also long serving volunteers with the 
Patients’ Association.  

Sheila Cole is a long serving Trustee and has organised our 
volunteers for almost 20 years. The Trustees nominated 
Sheila for the Harrow Hero Award last year for which she 
was shortlisted.

Beryl Jones has been delivering the Pinn Piper for years 
and has been a regular volunteer at Northwick Park 
Hospital for the past 50 years. The Trust has recently 
nominated Beryl for the Volunteer of the Year award. 

Joanne Daswani  (Chair PMCPA)

10 years at Love Lane: a decade of excellence and progress
      
The PMCPA sends its congratulations to the PMC for its 
10-year successful journey in becoming one of London’s 
Outstanding GP Practices.

In 2009 the Pinn Medical Centre moved from its premises 
on the Eastcote Road to its current site in Love Lane.

As the Chair of the Patients’ Association I often have 
the good fortune to meet with representatives from 
other Patient Participation Groups across Harrow and 
neighbouring boroughs. The common thread of our 
conversations usually focuses around two major issues: 
that of insufficient appointments and the other of having to 
endure long waiting times to see a doctor.  

These are of course legitimate complaints from patients 
that can also be said to apply to the Pinn. Solutions to 
these two major challenges remain complex whilst demand 
for appointments continues to expand alongside a GP 
recruitment crisis. As patients we do however now benefit 
greatly from the enhanced services the PMC offers at its 
new site that it was previously unable to. 

Today, this enhanced level of provision for patients 
includes a Walk-in Centre (WIC) as well as an expanding 
range of primary care services offered locally. These have 
been established so successfully that we have come to 
accept them as the norm. The truth is, however, that 
such provision is exceptional when compared to other GP 
Practices and is unique to the Pinn, having been introduced 
by it over the last decade under an Enhanced Contract.

NHS England is due imminently to propose a series of 
contractual reforms to how funding is distributed to 
GP Practices from April 2019 onwards. Practices will be 
expected to sign ‘network contracts’ under reforms set out 
in the NHS long-term plan that will tie them into networks 
covering 30-50,000 patients. This is of considerable 
concern because the changes could lead to some existing 
services being reduced severely – or cut altogether.  
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PMCPA vision and values
Our vision We are a patient community working in partnership with the Pinn Medical Centre 
to achieve the best possible care for the patients we serve.
Our values We represent Pinn Medical Centre patients. We have a culture of consultation and 
collaboration. We recognise diversity of need. We take account of and influence wider local 
and national health care provision.

Follow us on
Twitter

@pinnpatients
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Beryl
Jones



10 years at Love Lane
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Patients who attended the former Pinn Medical Centre 
(PMC) on Eastcote Road may well remember the limited 
space available, not just for the clinicians but for the 
patients too. The waiting room was a lot smaller and 
patients faced a real lottery to find a parking space. 

Although the building was modern - built in the 1980’s 
- it had nonetheless outgrown its purpose. The Practice 
was growing rapidly and the health demands of the local 
population were changing. Moreover, it didn’t allow for the 
modernisation of Primary Care services that the Partners 
and staff envisioned at the time. 

The proposal to move to a new site on Love Lane created 
some controversy at the time with a few local residents 
objecting to the location for the new building. 

Despite these protests, construction went ahead with 
the support of the vast majority of Pinner residents, local 
councilors and MPs. The works started on the new site on 
19th September 2007, with the official opening of the new 
Centre on 30st April 2009.

The modern, spacious site allowed for a more a visionary 
approach to Primary Care with the Practice introducing 
a number of enhanced services in addition to their basic 
contractual obligations. This enhanced provision, delivered 
locally, continue to be of huge benefit to patients whilst 
reducing the strain on Secondary Care Services.  

In 2010 the Practice was instructed to absorb 7,000 
additional patients, almost overnight, after the sudden 
closure of the Village Surgery. The staff took this challenge 
in their stride and today the 70 members of staff - many of 
whom are long serving - cater to the needs of over 20,000 
patients. The small teams of clinical and administrative staff 
have increased over the past 10 years and now comprise of 
17 GPs plus 4 Partners, 12 other ancillary practitioners and 
a substantial administrative team.

The Partners and staff are continuously delivering on their 
vision of a 21st Century Practice, increasing the range of 
enhanced services on offer for both our registered patients, 
as well as non-registered patients, many of whom come to 
us from across Harrow and neighbouring boroughs. 

These enhanced services enable our patients to access a 
wide range of clinics and facilities without having to visit the 
hospital. These include:

The journey to date...

 
 Walk-in Centre operating 7 days a week, 

365 days a year
X-ray facilities 
Phlebotomy
Anti-coagulant (warfarin treatment)
24 hour blood pressure monitoring
ECG
Audiology
Paediatrics
Minor surgery
Consultant clinics such as cardiologists, 
dermatologists, orthopaedic surgeons etc. 
Heart investigations such as 
echocardiograms and exercise testing. 

Eastcote 
Road Site

Building 
Site at 

Love Lane
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The Walk-in Centre (WIC) has been a significant initiative. 
It first opened in February 2009 and continues to operate 
from 8am to 8pm, 7 days a week, 365 days a year. This 
is the only service of its kind in Harrow and serves as an 
important intermediary for patients who wish to access a 
doctor outside of the hours provided by their local GPs.

Currently some 30,000 patients use the Walk-in Services 
every year from all over Harrow and neighboring boroughs. 
The WIC allows patients to have access to a doctor without 
having to endure long waiting times at A&E whilst reducing 
pressure on an overstretched service. Patients are not 
always aware of the costs involved when they visit A&E. For 
example, a patient visiting A&E costs the NHS £165 for each 
visit. This cost is huge when compared to the more reduced 
cost of £25 or less per patient at the WIC.

“On behalf of all the partners, I would like to thank those of you who helped campaign for the new surgery, attended various meetings with the local council, and ensured that our application was successful. The building may not have materialized had it not been for your unstinting support.”
“However the services currently provided ‘under one roof’ cannot be taken for granted given the pressures within the local NHS and would require the continued support of all patients”. 

Dr Amol Kelshiker (Senior Partner)

This substantial reduction in costs to the NHS allows for its 
ever-limited funds to stretch even further and be utilised 
more effectively. Most importantly however, it also allows 
patients to be seen in a more appropriate setting nearer to 
where they live.

This integrated approach to Primary Care, was, and still is, 
unique to the Pinn Medical Centre. The PMC exemplifies an 
approach to Primary Care that has been advocated by NHS 
England for decades but is yet to be implemented by the 
vast majority of GP Practices either locally or nationally.  

It is, in short, a unique public resource and its significance 
has too often been underestimated.

Joanne Daswani  (Chair PMCPA)

The 
Partners 
and Staff 
in 2009
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The PMC hosts a special evening for volunteers
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Laughter is the
best medicine

I hope you found this issue 
informative. I welcome your 
feedback so please email me 
at jo@pinnpatients.org 
with your comments and 
suggestions.

Joanne Daswani  
(Chair)

For a number of years the Partners and staff have hosted a social 
evening for our volunteers. The annual event is usually held in 
January and all our volunteer drivers, deliverers of the Pinn Piper 
and Trustees are invited to an evening of drinks and canapés in 
appreciation of their voluntary work.

“I could be a healthy person if you’d
stop finding things wrong with me!”

Randy Glasbergen   www.glasbergen.com

 
A Plea for Drivers…

Can you help the community 
by volunteering to be a Driver?

The Patients’ Association Transport Service needs Drivers!

Many of our patients are not able to get to the Practice or to the 
hospital. It may be because they are temporarily incapacitated or 
they may be infirmed through age. They may not be technically 
disabled but simply cannot manage the bridge from the car park 

to the Practice.

Are you able to give… an hour once a week, or an hour once a 
fortnight, or even an hour once a month?

Our Volunteers say they achieve a great sense of satisfaction and 
a great sense of pride in knowing their small gesture has made 
a big impact. They enjoy working within a team to achieve great 

things together.

Please do give your every thought to this small and vitally 
important role. If you have any enquiries, please speak with Kevin 

Mahon on 07870 487878 or email him at:
kevin@pinnpatients.org


