Registered Charity No. 1095260
MINUTES OF THE 15TH ANNUAL GENERAL MEETING
Pinner Methodist Church Hall
Tuesday 26 June 2018 – 8.00 pm
1
Attendance
PMCPA
Joanne Daswani (Chair)
George Bardwell (Secretary)
Phillip Snell (Treasurer)
Sheila Cole (Trustee)
Yvonne Haines (Trustee)
Nicky Heskin (Trustee)
Jagdish Kapur (Trustee)
Brian Yim Lim (Trustee)
Pinn Medical Dr Mehul Lakhani (Partner)
Centre
Dr Jonathan Rudolph (Partner)

Martin Grossman (Trustee Elect)
Kevin Mahon (Trustee Elect)
Jenny Stephany (Trustee Elect)
Anita Manek (Co-opted Board Member)

Rupa Yagnik (Practice Manager PM)
Nick Wrapson (Interim PM)

2
Welcome and Introduction
The Chair welcomed the Members of the Association and colleagues from the Pinn Medical
Centre (PMC) to the meeting. She introduced each of the Trustees; and Nick Wrapson,
newly-appointed Interim Practice Manager at the PMC, wishing Rupa Yagnik well on her
maternity leave.
3
Apologies for Absence
Apologies were received from Orla Beardwell, Ivan Benjamin, Chris Daly, Ralph Gartenberg,
Warwick Hillman, Carolyn and Ian MacDonald, Jo and Bruce Telfer; Steve Venus, Lis Warren
(Members); and from Dr Amol Kelshiker (Senior Partner) and Dr Isobel Bleehen (Partner),
PMC.

4
Minutes of Previous Annual General Meeting
The Minutes of the Annual General Meeting held on 15 June 2017 were unanimously
approved. There were no matters arising not covered on the current Agenda.
5
Election of Trustees
All eight existing Trustees were presenting themselves for re-election. The Meeting agreed
to consider their re-election en bloc. Joanne Daswani, George Bardwell, Phillip Snell, Sheila
Cole, Yvonne Haines, Nicky Heskin, Jagdish Kapur and Brian Yim Lim were unanimously reelected as Trustees of the Association. And the Meeting unanimously approved the
extension of Sheila Cole’s term as a Trustee beyond the normal maximum of six years.
The Secretary gave details of a Trustee recruitment exercise held earlier in the year to fill
three vacancies. That exercise had attracted seven high-quality applicants of whom three
are being recommended for immediate appointment as a Trustee, with one recommended
for appointment as a Trustee should a vacancy arise. Martin Grossman, Kevin Mahon and
Jenny Stephany each briefly introduced themselves to the Meeting; and each was separately
unanimously elected as Trustees of the Association. Anita Manek (who has taken on the role
of Assistant Treasurer) also introduced herself briefly to the Meeting and was unanimously
elected as a Trustee of the Association should a vacancy occur before the 2019 Annual
General Meeting.
6
Chair’s Report
The Chair presented her Report to the Meeting; it is attached to these Minutes as Annex A.
In amplifying her Report the Chair referred to the continuing need to strengthen the
Association by increasing its membership - an issue on which Martin Grossman, one of the
new Trustees, would be taking a special interest. We needed more of a patient voice in the
Association and looked forward to the input of Members.
She also referred to the imminent retirement of Sheila Cole - one of the founder Members of
the Association - who had for many years played a significant part in organising our
transport services and distribution of the Pinn Piper. Kevin Mahon, another of the new
Trustees, had already become fully involved in the transport service. Kevin made reference
to the urgent need for more volunteer drivers and distributed a short leaflet outlining the
role of volunteer drivers. In addition we needed more volunteers to support Jo Telfer in the
distribution of some 6,000 copies of the Pinn Piper. We would renew our efforts to seek
Members agreement to receiving the Pinn Piper by email.
The Secretary updated Members on the recent steps to ensure compliance with the General
Data Protection Regulations - these included the publication on our website of a Privacy
Notice, and a Data Security Policy. An exercise had also been undertaken to ensure that we
had the consent of Members to continue to communicate with them by email. Some 80% of
Members have now consented, either when they first joined or in response to a specific
recent request.

The Chair reiterated her thanks to the volunteers and others listed in her Report and in
particular thanked Nicky Heskin for organising a highly successful Quiz Evening, which raised
£660 for the purchase of equipment for the Practice.
Finally, the Chair offered her sincere condolences to Jacqui, the wife of Ivor Thomas who had
passed away very recently. Ivor had been a founder member of the Association and
contributed a great deal to its work.
7
Treasurer’s Report
Phillip Snell presented the accounts of the Association for the year ended 30 April 2018
(attached to these Minutes as Annex B), thanking Ivan Benjamin for his Independent
Accountant’s Report. The Association was in a strong position financially with an excess of
receipts over payments of £3,400 and a cash reserve at the bank of £7,000. That being so
the Association had agreed to purchase for the Practice two wheelchairs, a defibrillator and
a vital signs machine. The Accounts were unanimously accepted by the Meeting.
8
Pinn Medical Centre Report
Rupa Yagnik presented the Pinn Medical Centre Report (attached to these Minutes as Annex
C).
The PMC Partners made themselves available for questions from the floor and the following
subjects were raised.
The Appointment System
Concern was expressed about the lack of appointments offered on-line, and the general
difficulty in getting appointments with one’s doctor of choice. Dr Rudolph responded that
the PMC were very much aware of the pressure on the appointment system. They had to
strike a balance between appointments that were bookable in advance and leaving enough
slots for urgent appointments. And not all appointments could be made available on-line
because not all patients were registered with the on-line system. The Practice had had two
GP vacancies on a regular basis, but two more GPs would be starting in September and
another returning soon from maternity leave. As to the amount of time available in each
appointment the Practice had decided on a 10-minute appointment interval to provide as
many slots as possible. But this was not rigidly enforced with the result that subsequent
appointments often ran late. More rigour was applied to the matters that could be dealt
with for urgent walk-in patients.
Prescription Arrangements
Following a question from a Member it was reported that the current failure of the new online prescription system to allow patients to include a message when seeking a repeat
prescription was an error that would be rectified. The change in prescription re-ordering,
whereby pharmacies were no longer able to request repeat prescriptions, was a mandatory
Government policy over which the PMC had no control. It had been introduced to reduce
the scope for abuse of the prescription system.
Blood and other Test Results
Dr Lakhani explained that Receptionists and other office staff were not permitted to give
test results direct to patients, unless those results had been seen by a doctor, because they
were not clinically trained. It was very important that the results were interpreted by
medical staff before being passed on to patients.

Patients with Learning Difficulties
In response to a question the Partners noted that they did have a register of all patients with
learning difficulties and were pro-active in contacting them and the local facilities provided
for them.
Reception Queues
It was acknowledged that queues for Reception could become very long, especially if the
arrival screens were not working. In those circumstances the PMC would consider devoting
one Reception position solely to registering arrivals for an appointment, or taking patients
with long queries to one side.
Miscellaneous Items
The walkway to the front porch was cleaned twice a day. The Practice would consider a “No
Smoking” sign outside the front porch. The damaged leather seats in the waiting area would
be repaired or replaced.
Tribute to the PMC
One Member observed that he had been a patient at the PMC for many years and made
considerable use of its facilities. He found he could usually get an appointment that suited
him; the doctors and staff were unfailingly polite and attentive; and he regarded the Pinn
Medical Centre as providing an excellent service. The Meeting as a whole expressed its
appreciation of the PMC.
9
Patient Survey
Jim Bradford, a former Chair of the Association, recalled that in 2015 all GP Surgeries were
required to set up a Patient Representative Group. The Association’s remit was, therefore, to
represent the PMC’s 20,000 patients. But it was difficult to see how it could do this without a
survey of patients’ needs, and their views on the services provided. In the past some 1000
PMC patients were approached by a research group in a properly constructed survey. Could
this be re-introduced? The Partners said that the surveys were funded by NHS England, but
this funding had now been withdrawn. They did not think this would be seen a high-priority
item of expenditure by the Practice. The Friends and Family patient feedback, and NHS
Choices provided some information but they were not truly representative as the
participants were self-selecting. The Association’s Chair said that they would look at the
issue.
10
Closing Remarks
Dr Rudolph thanked the Trustees for their work on the Association and in particular Sheila
Cole for her role in the transport service. That service was very important to the Practice
because seeing patients in the surgery with all its facilities was often much more effective
that a home visit. He endorsed the need for more volunteer drivers and would arrange for
the leaflet seeking them to be made easily available to patients in the PMC.
Joanne Daswani, the Chair, closed the Meeting by thanking all those who had attended.
PMCPA July 2018

Annex A
Chair’s Report
The Board of Trustees warmly welcome all our Members, guests, the Partners and staff of the Pinn
Medical Centre.
Three years ago we agreed to focus on four key areas of improvement:

Recruit Trustees

Strengthen the
charity and
innovate to
meet new
challenges in
Primary Care

Improve
communication
links with the
patient
community

Increase and
diversify the
Membership

We believe we have made steady progress in all of these areas and even better progress in others.
We have had two successful recruitment drives over the past three years, recruiting four new
Trustees in 2016 and after another successful recruitment drive in February 2018, we are presenting
another four candidates for election by the Membership today.
The candidates bring a range of experiences and skills to the Board and we hope they would provide
much needed capacity within the Board to enable us to sustain our developmental and strategic
plans over the next three years.
The work on the website has been intense but it is now complete and provides Trustees with the
opportunity to provide frequent up to date communication with Members.
We had two successful health talks on HRT and Dermatology. We would like to provide more of
these in the future and would welcome your suggestions on future topics.
Membership has been growing steadily but is still a challenge despite our best efforts using different
strategies.
As Trustees we are concerned that we should be doing more as a Patient Participation Group (PPG)
to reflect the patients’ voice. Although this has been part of our action plan we regret we have not
made as much progress on this aspect of our work as we would have liked.

However, the biggest challenge for the Association at the moment is in recruiting more volunteers to
become drivers and to deliver Pinn Pipers. This provision of volunteer drivers is a real focus of the
work of the Association and for some time now Sheila Cole, who organises our volunteer drivers, has
been warning us of her impending retirement. Sheila has been organising drivers since 2001 and
wishes to retire at Christmas to spend more time with her family and friends.
We are very grateful for the work Sheila does on a daily basis in organising transport for patients
with mobility issues, transporting them from their homes to Northwick Park Hospital, Mount Vernon,
The Alexandria Clinic and to the Pinn Medical Centre. Steve Venus, one of our volunteer drivers, has
been supporting Sheila for a few years now but Steve is not able to take over from Sheila completely.
We would welcome support from other Members. The requests for drivers are increasing as the
needs of our aging patient population grow. We need both organisers and drivers to support this
important service.
There is a similar picture with the delivery of the Pinn Piper. These now go out to 6,000 homes and Jo
Telfer and her husband, Bruce, do a fantastic job in organising its distribution to volunteers who then
deliver door to door. Sadly some volunteers are no longer able to continue delivering to homes and
we are seeking more volunteers to support Jo.
We remain financially viable as an Association and have sufficient funds this year to donate some
pieces of equipment to the PMC. These are two additional wheelchairs, a defibrillator and a vital
signs machine. We hope these would enhance the experience of our patients at the Pinn.
It is with deep sadness that I announce the passing away of one of our longest serving Trustees, Ivor
Thomas. I am sure the Board and members will join me in offering our condolences to Jacqui, his wife
and their children. Both Ivor and Jacqui were Trustees of the PMCPA for many years.
We also announce the retirement of our first and longest serving Chair, James Kincaid. We wish to
thank James for the many years of service he gave to the Association and we wish him well in his
retirement from the PMCPA.
We also wish to thank:
• Our Members for their continuing support;
• Sheila Cole and Steve Venus for organising our volunteer drivers;
• Our drivers themselves who give their time to support our patients;
• Jo Telfer and her husband Bruce, who organises the delivery of the Pinn Piper;
• Our group of volunteers who deliver Pinn Pipers door to door;
• Ivan Benjamin, for his support with the accounts;
• Carters Chemist for their continuing support;
• The Partners and Staff at the PMC.
Finally thanks to all our Trustees who give so much of their time to the work of the Association.
We look forward to continuing to work on your behalf in 2018/19.

Chair (PMCPA)

Treasurers Report

Annex B

Pinn Medical Centre Report

Annex C

Doctor team
Sadly we said goodbye to four of our salaried GPs- Dr Shah, Dr Nalamala, Dr Nikul Patel and Dr Tila
Kansagra. We wish them all the very best for their future endeavours.
We are pleased to announce that we recruited Dr Zohra Ismail –Panju and Dr Nailah Nisar in April. Dr
Ismail- Panju will be working 6 sessions at The Pinn and Dr Nailah Nisar will work 4 sessions. Mrs
Miksha Patel, clinical pharmacist, also joined the team in April. She is working alongside Dr Tricia
Robertson and the clinical team in serving our patients.
In September we shall be welcoming Dr Aneetha Kanthanathan and Dr Nitha Patel to our surgery.
Dr Anjali Pabari is now on Maternity leave and has given birth to a beautiful baby girl. Both Mother
and baby are in good health.
Nursing
We have said goodbye to two members of our nursing team:
Cheryl Oxley decided not to return to work after her maternity leave ended. Instead she would like to
concentrate on raising her family.
Odette Thomas will be leaving us in a couple of months.
We wish both of them all the very best for the future.
Reception
One one of our long serving receptionists, Judy Stray, is retiring. We wish her a very happy
retirement.
New Role: Complaints co-ordinator
We have appointed one of our receptionists, Shaheen Walker, as a Complaints Coordinator.
From July, Shaheen will be the first point of contact for dissatisfied patients. Shaheen will also be
continuing in her role as a receptionist. We hope this will allow patients more opportunity to provide
feedback on the services we offer.
Management
Natacha Morar, one of our assistant practice managers, has taken up a post as Practice Manager in a
surgery in a neighbouring CCG. Natacha was with us for 13 years and we are very proud of her
personal development and what she brought to the Pinn. We will miss her dearly.
And finally, I will be going on Maternity leave in August this year; we have appointed an Interim
Practice Manager, Mr Nick Wrapson, to cover my maternity leave period. I hope you will join me in
welcoming Nick to The Pinn.
Rupa Yagnik
Practice Manager

