
The Pinn Medical Centre (PMC), in collaboration with the Pinn Medical Centre Patients’ Association (PMCPA), is set to host its 
second public Health Fair open to all its patients. The Fair will take place from 11am to 3pm on Sunday 25 September.

All activities will focus on ways to stay healthy, keep fit and maintain physical, emotional and psychological wellbeing. A 
number of national and local health organisations are taking part, many of whom will have stalls; these will be positioned 
in the parking bays at the PMC’s front entrance. The Fair also includes four talks by medical professionals. These are listed 
below and will take place inside the PMC. 
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Join the PMCPA by sending us your name
and electronic/postal contact details to

contact@pinnpatients.org or use the blue
Membership Box in the PMC’s waiting area.

Follow us on
Twitter

@pinnpatients

Joanne Daswani 
(PMCPA Chair)

Annual General Meeting
At the PMCPA’s recent AGM (16 June) we extended our 
grateful appreciation to two of our departing Trustees: 
Ivor Thomas and Chris Daly.  

Ivor served as a Trustee for 14 years, during which time he 
gave unstinting support to the Association as a fundraiser, 
as well as Treasurer, and by delivering the Pinn Piper with 
his wife, Jacqueline. As Secretary of the Association, Chris 
took the lead in steering us through the lengthy process of 
revising the PMCPA’s new Constitution.

We extend our heartfelt thanks to them both 
for their generous contribution of time 
and expertise and extend our very best 
wishes to them for the future. At the AGM, 
members also elected four new Trustees 
for the PMCPA’s Board: George Bardwell; 
Yvonne Haines; Nicky Heskin and Phillip 
Snell. All four are featured ‘In conversation 
with…’  on Page 2. We warmly welcome 
them all to the Board.

Flood Damage at The Pinn!
Heavy rains brought severe flooding to the staff car park, 
registrations office and medical records room at the PMC. 
Staff made every effort in these challenging circumstances 
to keep services open to patients. Inevitably, the flooding 
led to temporary disruption to some patient amenities. 
Two cars were also badly damaged. At the time of going to 
print, we understand that the registration office is still out 
of use but every effort is being made to restore this facility 
as soon as possible.

Hilary Scott, Practice Manager, reported on the 
generosity and helpfulness of workmen who 

stopped work on the building site to assist 
with the clearing up. She also wishes to 
express her thanks on behalf of the staff, 
to the local businesses who provided their 
support on the day.

Entrance to the talks is free but seating is limited so please arrive in the PMC 
reception area at least 10 minutes before the start of each talk. 

We very much look forward to seeing as many of you as possible at the Fair. Do 
come and visit us at the PMCPA tent where you can make a smoothie on the 
Smoothie Bike, sponsored by Carter’s Chemist and Bodywise. We shall be selling 
raffle tickets in order to raise funds for the purchase of a portable ECG monitor 
and a high capacity digital chair scale for the Practice. Raffle prizes have been 
kindly donated by local businesses.

Medical Talks at the Fair

Healthy Heart @ 11.00am
Mindfulness @ 11.30am     
Healthy Ageing & Reducing 
Dementia Risk @ 1.00pm
Falls Prevention @ 2.15pm



In conversation with...

I moved to Pinner with my wife 
and four children in the mid-
seventies and have always been 
an enthusiastic supporter of the 
NHS in general and the Pinn 
Medical Centre in particular. 

George Bardwell
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     Our newly elected Trustees

Much of my working life was spent in the UK Civil 
Service where I had a number of different roles in the 
Department of Health and the then Department of 
Social Security.

In the Health Department I worked on NHS funding, as 
a liaison officer with the then West Midlands Regional 
Health Authority, on professional matters and pay 
for physiotherapists, radiographers and other health 
professionals and on health policy for elderly people.
After leaving the civil service I pursued a second career 
in management consultancy in the reform of public 
administration – the great majority of which was spent 
in Eastern Europe and in developing countries in Africa. 

I am now fully retired and looking forward to making a 
contribution to the PMC Patients’ Association.

I have been a patient of the 
Pinn Medical Centre for some 
40 years and involved with the 
Patients’ Association as both a 
volunteer driver and deliverer of 
the Pinn Piper.

Yvonne Haines

My professional life has been primarily in education as 
a Teacher and English Examiner. Although I no longer 
work in a school I continue to work as a tutor and I 
advise parents on educational matters.

Since 2001 I have served as a Magistrate, sitting 
as Chair in the Adult, and Youth Courts. I have an 
additional role as a Lay Member, (representing the 
views of patients) on an NHS panel which considers 
requests for individual funding for treatments not 
normally provided by the NHS. This has given me a 
clear insight into such aspects as the Decision Making 
Framework and Ethical Framework of the NHS
 
I have a particular interest in the difficulties of parents 
of disabled children.

I am a veteran marketeer with 
over thirty years experience 
in the entertainment industry 
spanning music, computer 
games, video and latterly 
the film sector where I am 

Nicky Heskin

currently Head of Creative Servicing at an international 
film distribution company. My strengths include 
post-production, production and process planning, 
communication and marketing.

I am a long-time resident of Pinner, a mother of two 
teenage children and have previous charity experience 
over the course of ten years, latterly as the Chair of the 
Parent Teacher Association at a Harrow primary school.  
This particular role focussed heavily on fund raising 
for the school whilst bringing the school and wider 
community together.

I hope to bring my marketing and communication skills 
to the PMCPA, particularly in the areas of fundraising, 
recruiting new members to the association and patient 
engagement.

I have had a long career in 
education and was a head 
for almost twenty years 
including a range of additional 
responsibilities as an Assessor 
and tutor for NPQH, a member 

Phillip Snell FRSA

of the London Recognition Panel for Investors in People, 
a graduate of Common Purpose, a member of LB Brent 
Education Committee and a Governor and now Hon. 
Fellow of the University of Westminster.

My varied interests included membership of Central 
Middlesex Relate, Council and National Executive 
member of the Secondary Heads Association and 
Chairman of the British Association for Local History. 
Local involvement included membership of the Parochial 
Church Council of St. John the Baptist (Pinner) and 
currently a member of the Management Board of the 
West House and William Heath Robinson Museum Trust.
 
I am particularly interested in the systems used for 
transferring patient records between hospitals and the 
PMC and how these can be best coordinated. 



How long have you worked at The Pinn and what did you do before you joined? I have been at the Pinn just coming up to 2 years. I completed my GP training in 2004 in Kingsbury and then moved around GP practices including 6 years working in Luton.

What do you like, and dislike, about your job? I like my patients and doing what I trained to do. I dislike the paperwork and all the admin that goes with the job.

What makes you laugh? My husband and Facebook.

How do you relax after work? I run Brownies and Rainbows; not relaxing but definitely a world away from the practice.

What’s your favourite food? Sweeties.

If you were stranded on a desert island, what 3 things would you like to have with you? My iphone, a solar powered charger and a Swiss Army knife.

What 3 records/discs would you take? Michael Buble, Seal and Meghan Trainor.

What’s your favourite film, TV or radio programme? Disney’s Aladdin and I highly recommend the West End musical.

What’s the last book you read? I absolutely cannot remember having the time to sit down with a good book! 
 
If you could have dinner with any 3 people, living or dead, who would they be? Dame Cicely Saunders who started the hospice movement, Michael McIntyre for a giggle and my late grandma.
If you were Health Minister for a week, what would you change? I would come to an agreement with the Junior Doctors so that they don’t all leave the UK; we all need doctors to look after us when we’re old.

An appointment with...
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Dr Niki Davies

In my last article I mentioned that we were bidding for the new walk-in contract and I am glad to report that we were 
successful in our bid and will continue to run the service from the Pinn Medical Centre for unregistered patients for at least 
the next 2 years.  

Many of you will be pleased to hear that Dr Leah Keylock will be returning in September following her maternity leave and 
we also have 2 new GP’s Dr Sabha Naeem and Dr Dhashi Thanapal both working part time. Dr Anokhee Shah has just 
started her maternity leave and I am delighted to announce the arrival of a little boy born on 10th August.

Mrs Disha Sanghavi has joined us as our new Phlebotomist following Karen Eksteens departure to the other side of the 
world! Karen is emigrating to Australia to be near her relatives. Mary Gill who after many years with the NHS has decided 
to retire and take a more sedate role as a school nurse and Deepa Patel who joined the practice to support the new local 
improvement scheme aimed at preventing hospital admissions amongst our more vulnerable group of patients sadly decided 
to return to her specialist role in Diabetes. 

We are however delighted to announce that Nurse Cheryl Oxley who some of you will know previously from her District 
Nursing role has taken over from Mary and Deepa and will be combining her treatment room duties with the enhanced 
nurse role. She will be joined at the end of August by Constantina Antoniou. 

Finally it is GP Trainee rotation time again and we are pleased to welcome Dr Shreya Karia (under the tutorship of Dr 
Lakhani) and Dr Geneivieve Hazarika (under the tutorship of Dr Rudolph) to the team. We would like to extend a warm 
welcome to all our newcomers to the practice team and wish those leaving us all the best for the future. 

Hilary Scott
Practice Manager 

Practice News



The Pinn Piper, Pinn Medical Centre, 37 Love Lane, Pinner HA5 3EE is published by the Pinn Medical Centre Patient’s Association
(Registered Charity 1095260). Views expressed are not necessarily those of the PMC nor of its employees. All original design and content © Pinn
Medical Centre Patients’ Association 2015. All other content is reproduced with permission or in accordance with Creative Commons Licenses.

Printed by Vital Concept 020 8902 9298 - www.vitalconcept.co.uk

Walking for Health in Harrow  Gary Glazerman

We know regular exercise is good for us but not everyone relishes the thought of actually doing 
something about it. Walking at a moderately brisk pace for 30 minutes several times a week is 
a fantastic, low impact, cardio vascular exercise that can help with weight management, type 2 
diabetes, healthy heart maintenance and mental health well being.  

Walking for Health in Harrow has been running a 
programme of health walks for 8 years. All walks are led 
by trained Volunteer Walk Leaders, who ensure you get 
maximum benefit from the walk.

Walks are organised every day (except Sundays) so whether 
you are a beginner or veteran, there is sure to be one that 
suits you.

Don’t forget to get your flu jab. Flu vaccination is available on 
the NHS to help protect adults and children at risk of flu and its 
complications.

Winter is Approaching!

I hope you found this issue informative. I welcome your feedback so please email me
at jo@pinnpatients.org with your comments and suggestions.

Joanne Daswani  (Chair)

Laughter is the
best medicine
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“What a life-enhancing discovery these ‘Harrow Health 
Walks’ have been! The satisfaction of getting a bit of 
exercise in the open air whilst chatting with new-found 
friends on the walk (and then perhaps, continuing over a 
cuppa in a cafe afterwards). So much more rewarding than 
spending the same amount of time - or more - sitting in 
front of the television.” Barry M, South Harrow 

For more information get hold of a copy of the flyer from 
the PMC waiting room, or visit the website at 
www.harrowhealthwalks.org

Asthma     Weakened Immune System
Diabetes     Heart Disease     Liver Disease

Lung Disease     Kidney Disease

Do you need 
the flu jab?

If you have any of these conditions, you are also more likely to 
develop serious complications from flu, such as pneumonia.

Contact your GP today 
to book your flu jab. 

It’s quick, safe and free.

www.nhs.uk/flu

Flu fact:
You need
a flu jab

every year

The flu vaccine is available...


